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HOME  >  SIGNING IN

1.  Enter the email address you used for event registration.

2. Create a password and type in your name.

3. Edit your profile. Other attendees will use this to network with you.

4.  The app will take you to your event page automatically if the  
organizers have updated the app with your registration information.

1.   Open the webapp link:  
whova.com/portal/webapp/eeft_202007/

2.  Click “Sign up here” if you don’t have an account yet, 
and fill in your email and password.

3.  The app will automatically take you to the event 
main page.

mobile On Mobile App laptop On Web App

To automatically log in to your event, please make sure to use the 
email you used when registering for the event.star

We strongly suggest you use the Chrome browser 
to view streaming events.  
Other browsers may have incompatibility issues that 
may impact your experience.

chrome

Please use the email you used when registering for 
the event. Otherwise you won’t be able to join the 
event.

star
If your event doesn’t show up automatically, search for it. Then, click 
the join button on the bottom of the event description page, and enter 
the event invitation code the organizers sent you. If you are still hav-
ing trouble getting access to the Elentra Engage 2020 event. Please 
contact Samuel Campbell (shc6@queensu.ca or via Slack), or Alice 
Rush-Rhodes (arush@queensu.ca, or via Slack).

search

If you are experiencing trouble getting logged in or using the app  
beyond what it covered in this guide, please don’t hesitate to get  
in contact with our support staff.

If you are a member of the Elentra Consortium Slack, please contact 
Eric Green (egreen) or Graham Stratford.

If you are not a member of the Elentra Consortium Slack, please con-
tact via email either Eric Green, eg74@queensu.ca, or Graham Strat-
ford, stratg@queensu.ca.

exclamation

If you are experiencing trouble getting 
logged in or using the web app  
beyond what it covered in this guide, 
please don’t hesitate to get  
in contact with our support staff.

If you are a member of the Elentra 
Consortium Slack, please contact Eric 
Green (egreen) or Graham Stratford.

If you are not a member of the Elentra 
Consortium Slack, please contact via 
email either  
Eric Green, eg74@queensu.ca, or 
Graham Stratford,  
stratg@queensu.ca.

exclamation
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HOME  >  JOINING A SESSION

1.   Find the Agenda tab at the bottom of the screen. 
You should see a list of sessions for that day.

2.  You can move through different days by selecting 
the date you want to view on the calendar at the 
top of the agenda.

3. Browse or search for sessions on the top bar.

4.  Once you find the session you want to access,  
tap on it.

5.   If the session is live, it will begin playing  
immediately upon entering. Otherwise, a  
message will indicate the scheduled start time.

6.  If the session hasn’t occurred yet, you can 
click Add to My Agenda, to put the session  
on your own personal agenda and set a 
reminder.

1.   Find the Agenda on the side of the screen. You 
should see a list of sessions for that day.

2.  You can move through different days by selecting 
the date you want to view on the calendar at the 
top of the agenda.

3.  Browse or search for sessions on the top bar.

4.  Once you find the session you want to access, tap 
on it.

5.  If the session is live, it will begin playing immediate-
ly upon entering. Otherwise, a message will indicate 
the scheduled start time.

6.  If the session hasn’t occurred yet, you can click  
Add to My Agenda to put the session on your  
own personal agenda.
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If you are experiencing trouble joining a 
session or using the mobile app  
beyond what it covered in this guide, 
please don’t hesitate to get  
in contact with our support staff.

If you are a member of the Elentra  
Consortium Slack, please contact Eric 
Green (egreen) or Graham Stratford.

If you are not a member of the Elentra 
Consortium Slack, please contact via 
email either  
Eric Green, eg74@queensu.ca, or  
Graham Stratford, stratg@queensu.ca.

exclamation
If you are experiencing trouble joining 
a session or using the web app  
beyond what it covered in this guide, 
please don’t hesitate to get  
in contact with our support staff.

If you are a member of the Elentra 
Consortium Slack, please contact Eric 
Green (egreen) or Graham Stratford.

If you are not a member of the Elentra 
Consortium Slack, please contact via 
email either  
Eric Green, eg74@queensu.ca, or 
Graham Stratford,  
stratg@queensu.ca.

exclamation
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HOME  >  ACCESSING A STREAM

You can watch videos and livestreams directly through the agenda item. Once you’ve  
accessed the agenda item, select on one of the options beneath Virtual Access; either  
Live Stream or Recorded Video.

1.   From the agenda list, click the session that you want 
to watch/stream. There is a green camera icon for 
the sessions with streaming or video.

2.  If the streaming screen directly shows up, click 
“Proceed” to start watching the stream. Otherwise 
click “View livestream” button to open a separate 
streaming page to watch.
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If you are experiencing trouble accessing a session or us-
ing the mobile app beyond what it covered in this guide, 
please don’t hesitate to get in contact with our support 
staff.

If you are a member of the Elentra Consortium Slack, 
please contact Eric Green (egreen) or Graham Stratford.

If you are not a member of the Elentra Consortium Slack, 
please contact via email either Eric Green, eg74@queen-
su.ca, or Graham Stratford, stratg@queensu.ca.

exclamation

If you are experiencing trouble ac-
cessing a stream or using the web 
app beyond what it covered in this 
guide, please don’t hesitate to get  
in contact with our support staff.

If you are a member of the Elentra 
Consortium Slack, please contact Eric 
Green (egreen) or Graham Stratford.

If you are not a member of the Elentra 
Consortium Slack, please contact via 
email either  
Eric Green, eg74@queensu.ca, or 
Graham Stratford,  
stratg@queensu.ca.

exclamation
We strongly suggest you use the Chrome browser 
to view streaming events.  
Other browsers may have incompatibility issues that 
may impact your experience.

chrome
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HOME  >  USING SESSION Q&A

Option 1: On the session detail page, tap the Q&A button; on the next page, view the existing 
questions, vote on the questions you are interested in, or tap “Ask a Question” to ask a new one.

Option 2: On the event main page, tap “Session Q&A” button; find the session you want to ask 
questions in, and tap on it. Option 1.  You can access three tabs on the 

right hand side of the virtual session: Session 
Q&A, Chat and Community. You can sub-
mit questions for the presenter through Ses-
sion Q&A, participate in ongoing discussions 
with the other attendees viewing the session 
through Chat, and browse the Community 
Board function through Community.

Option 2.  You can use this function through 
the “Session Q&A” tab on the left hand sidebar 
underneath resources.  

mobile On Mobile App laptop On Web App

If you are experiencing trouble using Q&A or 
using the mobile app beyond what it covered 
in this guide, please don’t hesitate to get  
in contact with our support staff.

If you are a member of the Elentra  
Consortium Slack, please contact  
Eric Green (egreen) or Graham Stratford.

If you are not a member of the Elentra  
Consortium Slack, please contact via email 
either Eric Green, eg74@queensu.ca, or  
Graham Stratford, stratg@queensu.ca.

exclamation

If you are experiencing trouble using Q&A or using the web app beyond what it covered in this 
guide, please don’t hesitate to get in contact with our support staff.

If you are a member of the Elentra Consortium Slack, please contact Eric Green (egreen) or  
Graham Stratford. If you are not a member of the Elentra Consortium Slack, please contact via 
email either Eric Green, eg74@queensu.ca, or Graham Stratford, stratg@queensu.ca.

exclamation

We strongly suggest you use the Chrome browser to view streaming events.  
Other browsers may have incompatibility issues that may impact your experience.chrome
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HOME  >  SEE ATTENDING

1. Tap the “Attendees” tab on the bottom of the screen to browse the attendee list.

2.  At the top of the page, you can search attendees by keywords such as company name or ti-
tle. In their professional profiles, you can take notes or request contact information.

3.  To find people with common backgrounds and interests, click the Recommended tab on the 
top of the Attendees list to find Whova’s recommendations about people you may be inter-
ested in networking with. Click into each item to see attendees who come from the same city 
or have the same affiliations, educational background or interests as you.

4.  Tap “Say Hi!”, or the Message button to start a private conversation. You can convert it to a 
private group chat by inviting more people.

1. Click the “Attendees” tab on the left of the screen under Main Navigation.

2.  At the top of the page, you can search attendees by keywords such as company  
name or title.

3. To start a conversation, click “Send Message” to begin a chat.

mobile On Mobile App laptop On Web App

If you are experiencing trouble seeing who is attending a session or using the web app beyond 
what it covered in this guide, please don’t hesitate to get in contact with our support staff.

If you are a member of the Elentra Consortium Slack, please contact Eric Green (egreen) or  
Graham Stratford.

If you are not a member of the Elentra Consortium Slack, please contact via email either Eric 
Green, eg74@queensu.ca, or Graham Stratford, stratg@queensu.ca.

exclamation

If you are experiencing trouble seeing who is attending a session or using the web app beyond 
what it covered in this guide, please don’t hesitate to get in contact with our support staff.

If you are a member of the Elentra Consortium Slack, please contact Eric Green (egreen) or  
Graham Stratford. If you are not a member of the Elentra Consortium Slack, please contact via 
email either Eric Green, eg74@queensu.ca, or Graham Stratford, stratg@queensu.ca.

exclamation

mailto:eg74%40queensu.ca?subject=Elentra%20Engage%202020%20Help
mailto:stratg%40queensu.ca?subject=Elentra%20Engage%202020%20Help
mailto:eg74%40queensu.ca?subject=Elentra%20Engage%202020%20Help
mailto:stratg%40queensu.ca?subject=Elentra%20Engage%202020%20Help


HOME  >  JOIN DISCUSSION

1. Tap the Community tab (on the bottom of the screen).

2. Create a new conversation topic, or tap the topic to join existing topics like “Meet-ups”.

3. Tap “Follow” directly next to the topics on the “Community Board” that you want to stay up 
to date with. To find the topics you’re following, choose between three tabs near the top of the 
page: “All Topics”, “Followed”, and “New Topics”.

1. Click the “Community” tab on the side menu to the left of the screen.

2. Create a new conversation topic, or use existing topics like “Meet-ups”.

3. Click “Follow” directly next to the topics on the “Community Board” that you want to stay up to 
date with. To find the topics you’re following, choose between three tabs near the top of the top-
ics list section: “All Topics”, “Followed”, and “New Topics”.
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If you are experiencing trouble joining a discussion or 
using the mobile app beyond what it covered in this 
guide, please don’t hesitate to get in contact with our 
support staff.

If you are a member of the Elentra Consortium Slack, 
please contact Eric Green (egreen) or Graham Strat-
ford.

If you are not a member of the Elentra Consortium 
Slack, please contact via email either Eric Green, eg74@
queensu.ca, or Graham Stratford, stratg@queensu.ca.

exclamation
If you are experiencing trouble joining a discussion or using the web app beyond what it covered 
in this guide, please don’t hesitate to get in contact with our support staff.

If you are a member of the Elentra Consortium Slack, please contact Eric Green (egreen) or  
Graham Stratford. If you are not a member of the Elentra Consortium Slack, please contact via 
email either Eric Green, eg74@queensu.ca, or Graham Stratford, stratg@queensu.ca.

exclamation
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HOME  >  VIRTUAL MEETUP

1. Go to the “Community Board”, and find the 
board for Meet-ups and Virtual Meets.

2.  Find the meet-up you are interested in, join 
directly, or tap into it to see more details, 
and then tap “Join”,

1. Go to the “Community Board”, and the board for Meet-ups and Virtual Meets.

2. Find the meetup you are interested in, join directly, or click into it to see more details, and then 
click “RSVP”.

3. When the meetup starts, click “Join Meeting Room” to start chatting!
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If you are experiencing trouble attending a vir-
tual meet-up or using the mobile app beyond 
what it covered in this guide, please don’t hes-
itate to get in contact with our support staff.

If you are a member of the Elentra Consortium 
Slack, please contact Eric Green (egreen) or  
Graham Stratford.

If you are not a member of the Elentra Consor-
tium Slack, please contact via email either Eric 
Green, eg74@queensu.ca, or Graham Strat-
ford, stratg@queensu.ca.

exclamation

If you are experiencing trouble attending a virtual meet-up or using the web app beyond what it 
covered in this guide, please don’t hesitate to get in contact with our support staff.

If you are a member of the Elentra Consortium Slack, please contact Eric Green (egreen) or  
Graham Stratford. If you are not a member of the Elentra Consortium Slack, please contact via 
email either Eric Green, eg74@queensu.ca, or Graham Stratford, stratg@queensu.ca.

exclamation
You can also suggest a new meetup by 
tapping “Suggest a Meet”, and input-
ting the details. If you know someone 
will be interested, don’t forget to invite 
them as well. If you have a meeting link, 
you can copy-past there. Otherwise 
you can use Whova’s virtual meet room, 
which allows up to 30 participants.

star

You can also suggest a new meetup by clicking “Suggest a Meet”, and inputting the details. If 
you know someone will be interested, don’t forget to invite them as well. If you have a meeting 
link, you can copy-past there. Otherwise you can use Whova’s virtual meet room, which allows 
up to 30 participants.
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